


Hello, my name is Sarah

“So, make the friendship bracelets, take the moment”

CONNECT WITH ME: 

slalonde@donorperfect.com

https://www.donorperfect.com/learning-center

linkedin.com/Sarah-Lalonde



Spark Retention with 
Prompt, Personalized 

Thank Yous



Every time you send a 
tax receipt to a donor, 

it’s Stewardship.



Foundations of a Personal Thank you

Appeal Specific

Emphasize Impact

Photo

Name



Are you feeling overwhelmed creating so many 
different thank you letters? 

     



Options to send Thank Yous 
and Receipts in DonorPerfect

● Thank Donor (one at a time, from the gift)

● Receipts Batches

● Online Forms (automatically)

● Monthly for Monthly Donors 
(automatically)

● End of year (consolidated receipts)



Thank your 
donors Again 

● Welcome kits

● Follow up thank you with a 
new template 

● Use Constant Contact for follow up 
thank yous

● End of the year Thank you in 
November with an ask

● Thank you Calls and texts

● DP Video

And more ways to thank them



According to the Burk Donor 
Survey: 45% of donors said it 
was an outstanding thank you 
that inspired them to give again.”

-Penelope Burk, Burk’s Blog



RECAP

● Create different templates and update templates 
on a regular basis

● Use all of the DonorPerfect tools to acknowledge 
your donors

● DonorPerfect Fundraiser Bot is here to help 




